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Thé gidi dir liéu

lm>

Dich vu logistics

Dich vu logistics da dugc chuyén mén hoéa va
phdt trién thanh mét nganh cé vai trd quan
trong trong giao thuong qudc té va trong nén

kinh té cua moéi quéc gia.

Céc dich vu logistics ban dau chi
don thuan cung cdp dich vu van
tai, luu kho; dan dan da phat trién
nhiéu néi dung phong phu hon,
goém quan ly nguyén vat liéu, luu
kho, van tai, phan phoi, gom hang,
ddéng goi, dan nhan, lap ghép,...va
cd ho trg tai chinh. Diéu 233 Luat
Thuong mai ctda Viét Nam dinh
nghia “Dich vu logistics la hoat déng
thuong mai, theo dé thuong nhdn

t6 chuc thuc hién mét hodc nhiéu
céng viéc bao gém nhan hang, van
chuyén, luu kho, luu bai, lam tha tuc
hai quan, cdc tha tuc gidy td khdc,
tu vdn khdch hang, déng géi bao
bi, ghi ky ma hiéu, giao hang hodc
cdc dich vu khdc c6 lién quan dén
hang héa theo thda thudn véi khdch
hang dé huéng thu lao. Dich vu
logistics dugc phién dm theo tiéng
Viét la dich vu 16-gi-stic”. Cung V@i

BP1: Tinh hinh xuat nhap khau thé gisi

DVT: Ty USD
20.000

18.000
16.000
14.000
12.000
10.000
8.000
6.000
4.000
2.000
0

2005 2006 2007 2008 2009

== Xuit khiu = Nhap khéu

~o-Ting truéng xuit khiu

200
= 180
160
140
120
100
80
60
40
20

0
2010 2011 2012 2013 2014

~o-Tang truéng nhip khiu

Nguén: UNCTAD; Ldm Trdn Tdn Si, Bdo cdo Ngdanh Logistics.

BD 2: Ty trong chi phi logistics trén toan cau
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Nguén: Amstrong & Associates; World Bank; Lam Tran Tén Si, Bdo cdo Nganh Logistics
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qua trinh phat trién giao thuang,
logistics da dugc chuyén mon hoa
va phét trién thanh mot nganh
dich vu dong vai tro rat quan trong
trong thuong mai quoc té.

Dich vu logistics trén thé gigi

Hoat do6ng san xudt, thuong
mai quéc té ngay cang phat
trién kéo theo su phat trién cua
nganh logistics. Theo H&i nghi
Lién Hiép Quéc vé Thuong mai
va Phat trién (UNCTAD- United
Nations Conference on Trade and
Development), téng gia tri thucng
mai hang hoa toan thé gigi can cu
gia tri xuat khau dat muc 18.936
ty USD vao nam 2014. Trong giai
doan tu 2005 - 2008, gia tri thuong
mai tang truéng vdi téc dé cao,
binh quan 15,4%/nam. Riéng nam
2009, do khiing hoang kinh té thé
gidi nén gid tri thuong mai hang
hoa sut giam nghiém trong, giai
doan nam 2009 - 2011 phuc héi
dan va én dinh cho dén nay (BD 1).

Khi dén tay ngudi tiéu dung, trong
€O cau gia thanh cia méi san pham
déu c6 mét ty trong chi phi nhat
dinh cho hoat dong logistics. Ty
trong nay khac biét trong tung
nhém nganh do dac tinh cla loai
hang hda; khac biét gilra cac quéc
gia do khac nhau vé co s6 ha tang
va chinh sach. Giai doan 2006-
2014, chi phi logistics toan cau
binh quan trong khoang 10%-12%
GDP toan cdu, tang trudng binh
quan 4,73%/nam, ty trong nay én
dinh tr 2011 dén nay & muc trung
binh 11,4% (BD 2). Ty trong chi phi
logistics tai cdc quéc gia phat trién
thudng thap hon so véi cac quéc



BD 3: Chi phi hoat déng logistics va GDP cac quéc gia, khu vuc
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Nguén: Amstrong & Associates; World Bank; Lam Tran Tdn Si, Bdo cdo Nganh Logistics.

gia dang phat trién; & khu vuc Béc
My, chau Au, ty trong nay dao déng
quanh muc 9% téng GDP, trong
khi tai khu vuc Nam My, chau A, ty
trong nay dao dong trong khodng
12% - 13% (BD 3).

Nham do ludng hiéu quad hoat

dong logistics, chi s6 LPI (Logistics
Performance Index) dugc Ngan hang

f

N\

Thé gidi (Worldbank) dua ra t&r nam
2007, dua trén trung binh 6 tiéu chi
danh gia co6 thang diém tur 1 dén 5.
Nam 2014, Buic cé hiéu qua hoat
dong logistics ding dau thé giGi vai
chi s6 LPI la 4,12, ké dén la Ha Lan
va Bi; khu vuc chau A c¢6 Singapore
dung thua 5, Nhat dung tha 10 va
Hong Kong thir hang 15 (Bang 1).

Tuong quan gira ty trong chi phi
logistics va chi s& LPI tai mét s6
quéc gia c6 hudng ngugc chiéu
nhau. Tai cac qudc gia phat trién
nhu My, Canada, Anh, Phap, Duc,
Singapore thi chi s6 LPI & muc cao
khoang tu 3,8 tré 1én va ty trong
chi phi dao déng trong khoang 8%.
Céac quéc gia co LPI thap tu 2,5-3

Bang 1: Cac quéc gia c6 hoat déng logistics hiéu qua theo chi sé LPI

6 tiéu chi danh gia LPI
(Logistics Performance Index) Niam 2014 . . .
) £ Nim 2012 | Nam 2010 | Nam 2007
Infrastructure: chat lugng co s& ha Quoc gia ] LPI LPI LPI
tang hé trg cho hoat déng thuong Thir hang | LPI
mai va van tai; Duc 1 4,12 4,03 4,11 4,1
International shipments: mat bang Ha Lan > 4.05 4.02 4.07 4.18
Ei‘é cu‘éfz Fanh tranh trong van tai Bi 3 4:04 3:98 3:94 3:89
ang hoa; _
o 5 . Vuong quoc Anh 4 4,01 39 3,95 3,99
Logistics competence: nang lyc va -
chat lugng clia cac cong ty cung Smgaporﬂe 5 4,00 4,13 4,09 4,19
cap dich vu; Thuy bién 6 3,96 3,85 4,08 4,08
Tracking and tracing: kha ndng luu Na Uy 7 3,68 3,68 3,93 3,81
tr(r, theo doéi va truy xuat thong tin Luxembourg 8 3,95 3,82 3,98 3,54
16 hang hda; My 9 3,92 3,93 3,86 3,84
Timeliness: khd ndng dam bdo Nhat 10 3,91 3,93 3,97 4,04
hang hoa dugc chuyén dén ding || fyrejand 11 |387] 352 3,89 3,91
o e khoa hoi ai
g{a diém trong khodng thai gian |- R 12 |386| 3.5 3.87 3.92
a sap dat;
L , Phap 13 3,86 3,85 3,84 3,76
Customs: muc do hiéu qua trong —
quan ly théng quan tai cfa khau Thuy Sy 14 3,84 3.8 3,97 4,02
quéc gia va hai quan. Hong Kong 15 15 4,12 3,88 4,00
& J Nguén: World Bank
STINFO SO 3 - 2016 11



BD 4: Tuong quan giifa ty trong chi phi logistics va chi sé LPI
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Nguén: Amstrong & Associates; World Bank; Lam Trdn Tdn Si, Bdo cdo Nganh Logistics.

nhu Viét Nam, Indonesia, Brazil,
Venezuela, Colombia c6 ty trong
chi phi logistics trong khoang 10%-
12% (BD 4).

Thi phan logistics khéng tap trung
va dugc chia nho. Nam 2013, 10
doanh nghiép logistics I6n nhat chi
chi€ém 20,6%, mbi doanh nghiép
chi€m moét phan rdt nhd so vdi
téng quy mé thi trudng toan cau.
Trong d6, DHL la nha cung cép I6n
nhat (chiém 7,7%) v&i doanh thu
nam 2013 dat 12,94 ty EUR. Cac nha
cung cap I6n khac nhu Kuehne +
Nagel, CEVA, Hitachi Transport, DB
Schenker Logistics chi€ém thi phan
nhé hon rat nhiéu, chi khodang
1%-2% (BD 5). Nam 2014, céng ty
c6 doanh thu thuan cao nhat la
UPS Supply Chain Solutions, thu
nhi la cong ty J.B. Hunt Transport
Services (Bang 2).

Dich vu logistics & Viét Nam

Hoat dong thuong mai quoc té cla
Viét Nam tap trung chti yéu véi cac
quéc gia trong khu vuc chau A,
muc tang trudng binh quan 20,3%/
nam trong giai doan 1992-2014.
Tang trudng gid tri xudt nhap
khdu gén lién vai cac su kién Viét
Nam gia nhap cac té chuc thuong
mai cling nhu cac hiép dinh ty do
thuong mai song phuong va da
phuong (BD 6).

12

BD 5: Thi phan hgp dong logistics toan cau, nam 2013
DHL Supply Chain - 7,7%

Kuehne + Nagel - 2,1%

CEVA -2,1%

Hitachi- 1,8%

SNCF Geodis - 1,2%

Rhenus - 1,2%
/<Norbert Dentressangle - 1,2%
_A\UPS SCS - 1,1%
DB Schenker Logistics - 1,1%

Sankyu Inc - 1,1%

Nguén: Roland Berger Strategy Consultants; Global logistics market.

Bang 2: Top 10 céng ty logistics c6 doanh thu thuan cao nhat

nam 2014
STT Tén cong ty Doanh thu thuén (Triéu USD)
1 | UPS Supply Chain Solutions 3.030
2 | J.B. Hunt Transport Services 2.605
3 | Ryder Supply Chain Solutions 2.157
4 | C.H. Robinson Worldwide2.131 2.131
5 | Expeditors Inter Of Washington 1.981
6 | Exel 1.815
7 | Ceva Logistics 1.715
8 | Americold Logistics 1.696
9 | UTi Worldwidel (M¥) 1.548
10 [ FedEx Corp 1.465

Nguén: Transforce, Armstrong & Associates
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BD 6: Phat trién gia tri xuat nhap khau cia Viét Nam
PVT: Tri¢u USD
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Ghi chi:

ACFTA: Hiép dinh Thuong mai ty do ASEAN-Trung Qudc
AKFTA: Hiép dinh Thuong mai ty do ASEAN - Han Quéc
WTO: Té chitc Thuong mai Thé gioi
AJCEP/VJEPA: Hiép dinh Dbi tac kinh té toan dién ASEAN - Nhat Ban /Hiép dinh Ddi tac kinh té Viét Nam - Nhat Ban
AIFTA/AANZFTA: Hiép dinh Thuong mai tw do ASEAN - An D6/ Hiép dinh Thirong mai tr do ASEAN - Australia/New Zealand
VCFTA: Hiép dinh Thuong mai ty do Viét Nam — Chile

Nguén: Hdi quan Viét Nam; Ldm Trdn Tdn Si, Bdo cdo Nganh Logistics.

Phan I6n giao thuong hang héa cla Viét Nam véi cac nudc khu vuc chau A nhu Trung Quéc, Han Quéc va cac nudc
ASEAN, nén cac tuyén van tai hang hoa hién tai ca Viét Nam phan 1én & cu ly gan (BD 7).

BD 7: Gia tri xuat nhap khau Viét Nam véi cac nuéc trong khu vuc
DVT: Tri¢u USD

50.000

45.000 =2013 m2014 43.868
40.000 36.887
35.000

30.000 28.656

25.000
20.000

23.853
15.000
10.000 I I I
5.000 I ' l
0 . _ - | TTT e

EX IM EX IM EX IM EX IM EX IM EX IM EX IM EX IM EX IM EX IM EX IM EX IM EX IM

Chau My Canada Pong Nga  Nhit Trung Han Pai  Hong AnbPd Uc  Brazil
Au Nam A Ban Quoc Quoc Loan Kong

Ghi chi: EX: gia tri xuat khau; IM: gia tri nhap khiu.
Nguén: Téng cuc Théng ké; Lam Trdn Tdn Si, Bdo cdo Nganh Logistics.
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Giao thuong quéc té tang nhanh, Bang 3: Chi sé LPI cta cac quéc gia ASEAN

nhung hoat dong logistics clia Viét

Nam chi méi bét dau phat trién. Xét Nam 2007 Nam 2014

theo chi s6 LPI, Viét Nam ndm trong Quéc gia ; ] ; ]

top gilra ctia khéi ASEAN. Singapore tézl:l?éarglsﬁ Chi so LPI tl’.l(;illut’l:lg;ii Chi so LPI
c6 trinh dé phét trién dich vu logistics -

cao nhat, trong top 10 thé gidi, bé xa Singapore 1 4,19 > 4,00
Malaysia, Thai Lan, Indonesia va Viét Malaysia 27 3,48 25 3,59
Na!rAn (B’éng 3).A\Viét NNam, VGi s’u cai Théi Lan 3 331 35 3.43
thién clia ha tang cling nhu tha tuc

thoéng quan, chi s6 LPI da dugc nang | Viét Nam 53 2,89 48 3,15
[én, du chua nhiéu (Bang 4). Indonesia 43 3,01 33 3,08
Chi phi logistics so v&i GDP cta Viét | philippines 65 2,69 57 3,00
Nam kha cao, chiém t&i 25% GDP, -

trong khi My chic6 7,7% va Singapore Campuchia 81 2,5 83 2,74

la 8%; Malaysia 13% con Thai Lan 19% Lao 117 2,25 131 2,39
(B'D 8) Néu udc tinh GDP hz‘ang nam Myanmar 147 1,86 145 2’25
cda Viét Nam khoadng tu 120-160 fti - -

USD thi chi phi logistics khoang 30-40 [ Pong Timo 149 171

ti USD/nam, mot con s6 khong hé nho. Nguén: World Bank

Bang 4: Chi sé LPI cia Viét Nam

< Xép hang | Chi ) International | Logistics Tracking A
Nam LPI LPI Customs | Infrastructure shipments competence | & tracing Timeliness
2014 48 3,15 2,81 3,11 3,22 3,09 3,19 3,49
2012 53 3,00 2,65 2,68 3,14 2,68 3,16 3,64
2010 53 2,96 2,68 2,56 3,04 2,89 3,10 3,44
2007 53 2,89 2,89 2,50 3,00 2,80 2,90 3,22
Nguén: World Bank
BD 8: Ty trong chi phi logistics ciia Viét Nam so véi mét sé nuéc
Viét Nam 25%
Thai Lan

Trung Quoc
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An Dj
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® % chi phi Logistics so véi GDP
Nguén: Poan Thi Hong Van, Pham My 1é; Phdt trién logistics nhing vdn dé ly ludn va thuc tién, Tap chi Phdt trién &
Hoi nhdp; s6 8/2013

14 STINFO SO 3 -2016



Viéet Nam hién c6 khoang 1.200
doanh nghiép hoat dong trong linh
vuc logistics, trong dé c6 25 doanh
nghiép niém yét, hoat dong trong 3
mang: van tai, khai thac cang va dich
vu logistics vdi ty trong lan lugt chiém
29%, 56% va 15%. GMD va STG hién s&
hiu hé théng kho bai I6n nhat. GMD
dang hudng dén ma réong hé théng
kho cong nghé cao dudi dang trung
tam phan phéi. STG s& hiu hé théng
kho hang véi dién tich I6n nhung phan
bé tdn mac tai quan 4, quan 7, quan
9,... Mét s6 cong ty khac nhu VNL,
VNF, VNT va HMH cht yéu hoat dong
trong linh vuc giao nhan hang héa, dai
ly van tai (Bang 5). GMD c6 doanh thu
cao nhat dat 1.875 ty trong nam 2014,
ké& dén la VNF va STG. Nhin chung, cac
doanh nghiép déu cé muctang truéng
doanh thu cao han nam 2013 (BD 9).

Hoat dong giao thuong quoc té
dang trong xu thé phat trién céng
V@i ty trong chi phi logistics con kha
cao sé la manh dat mau m& cho cac
doanh nghiép logistics khai thac,
tao stic hat d6i véi cac nha dau tu
nudc ngoai vao linh vuc nay. Piéu
nay déng nghia vai su canh tranh sé
khéc liét hon trong nganh logistics
con non tré clia nudc ta. U

Bang 5: Co s ha tang mét sé doanh nghiép logistics & Viét Nam

Doa.r:h 11?112 Efnsg/ Kho ngo;;i Kho lzanh ICD/D2epot rl[;ll.ll;:rllgptl? (:)Iil
nghiép (m2) quan (m?)  (m?) (m?) (m2)
STG 230.000 9.000 10.000
GMD 40.000 120.000 100.000
T™MS 7.000 10.000 3.000 93.970 18.000
HMH 2.900 55.000
VNL 16.000
VNT 2.500 7.500
VNF 3.000 1.500
Ghi chu:

STG: Cong ty C6 phan Kho van Mién Nam
GMD: Cong ty C6 phan Gemadept
TMS: Cong ty C6 phan Transimex-Saigon
HMH: Cong ty C6 phan Hai Minh
VNL: Cong ty C6 phan Logistics Vinalink
VNT: Cong ty C6 phan Giao nhan Van tai Ngoai thuong
VNF: Cong ty C6 phan Vinafreight
CFS (Container Freight Station): kh,o dé tap ké:c, lém thu tuc dong ghép
hang chung vao mdt container va thu x¢ép van chuyén dén cang dich.

Kho ngoai quan: kho, bai dé tam luu gitr, bao quan hodc thuc hién mot sé dich
vu d6i voi hang hoéa tir nude ngoai, hodc trong nudce theo hgp dong thué kho.

ICD (Inland Clearance Depot): dia diém thong quan noi dia.

Depot: kho bai

Nguén: Ldm Trdn Tdn Si, Bdo cdo Nganh Logistics.

BP 9: Doanh thu ciia mét s6 doanh nghiép logistics & Viét Nam
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Ghi chu:
GMD: Cong ty C6 phan Gemadept

TMS: Céng ty C8 phan Transimex-Saigon

STG: Cong ty C6 phan Kho van Mién Nam

SFI: Cong ty C6 phan Dai ly Van tai SAFI

VNL: Cong ty C8 phan Logistics Vinalink

H Doang thu 2014

VNF: Céng ty C8 phan Vinafreight
VNT: Céng ty C6 phan Giao nhan Van tai Ngoai thuong
HMH: Céng ty C& phan Hai Minh
TCO: Céng ty C8 phan Van tai Da phuong thic Duyén Hai
PRC: Cong ty C6 phan Portserco
Nguén: Ldm Trdn Tdn Si, Bdo cdo Nganh Logistics.
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