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Gidi thuGng vil chat lugngval cdil tién

Cdc gidi thuidng vé chat
lugng (Quality Awards)
nhu Deming 6 Nhat,
Malcolm Baldrige ¢ My
hay EFQM (The European
Foundation for Quality
Management - Quy Qudn
ly Chat lugng chau Au) va
d Viét Nam c6 Gidi thudng
Chat lugng Quoc gia
(GTCLQG), la nhiing gidi
thudng nham tdc dong dén
viéc cdi tién phuong thiic
qudn ly, nang cao trinh d¢
hoach dinh va diéu hanh
doanh nghiép (DN) huidng
dén muc tiéu cdi tién mot
cdch toan dién cdc hoat
dong qudn ly va chat lugng
sdn phdm.
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CHAT LUGNG QUOG GIA
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AATIONAL G050 AT R0 500
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DU doat gidi hay khdng, GTCLQG clng dem lai lgiich
cho doanh nghiép

Trong budi trao GTCLQG ndm
2011,6ng Nguyén Phuong Nam,
Giam déc Cong ty C6 phan Dau
tu ROBOT cho biét khi tham gia
GTCLQG, trinh d6 quan tri DN
tang lén va y thuc cla can bd
cong nhan vién clng tang rd
rét. Cong ty da c6 nhiing hoach
dinh t6t hon trén nén tang chat
lugng da cd, va c6 thé ap dung
KPI (Key Performance Indicator
- chi s6 do ludng hiéu qua) dén
tling nhan vién, diéu ma trudc
day cong ty chua lam dugc. Dac biét 1a ghi nhan dugc nhiéu uu, khuyét diém
can khéc phuc va nhan dugc nhing gép y danh gia dé cai tién, phat trién DN.
Dai dién ctia DN Cau Tre cho biét cac tiéu chi GTCLQG rd rang theo thang diém,
DN c6 thé nhin lai minh, xem tiéu chi ndo con khuyét thi bé sung, cai tién.

GTCLQG dugc thuyc hién tir nam 2009 theo quy dinh tai Luat Chat lugng san
phdm, hang héa ngay 21/11/2007 va Nghi dinh s 132/2008/ND-CP ngay
31/12/2008 cla Chinh phd. M6 hinh GTCLQG cua Viét Nam da dugc B Khoa
hoc va Cédng nghé trién khai tir nam 1996 véi tén goi la Gidi thudng Chat luong
Viét Nam. GTCLQG khéng chi nhdm ton vinh cac DN ¢6 thanh tuu néi bat trong
viéc cai ti€én, ndng cao chat lugng, hiéu qua hoat ddng ma con cung cap nhiing
chudn muc khoa hoc cho cac DN lam can ctt cho hoat ddng chat lugng. GTCLQG
dugc thiét lap theo mé hinh va 7 tiéu chi ctia Malcolm Baldridge - Giai thudng
Chat lugng Quéc gia ctia My dugc nhiéu nudc xem 1a mé hinh chudn dé thuc
d4y cai tién quan ly DN va nang cao chat lugng san phdm. GTCLQG c6 7 tiéu chi
danh gia, dugc cu thé héa thanh 16 hang muc danh gia va 36 ndi dung danh
gia cu thé va thang diém déi vai tiing ndi dung. Toan bé 7 tiéu chi la nhing yéu
cau co ban, can thiét cho viéc cai tién va nang cao chat lugng hoat déng clia
bat ky t8 chuc nao.
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7 tiéu chi cia Giai thuong Chat lvong Quéc gia va cach tinh diém
Y Tiéu chi 1: Vai tro cia Lanh dao (120 diém)
% Tiéu chi 2: Chién lugc hoat déng (85 diém)
% Tiéu chi 3: Chinh sach dinh hudng vao khach hang va thi trueng (85 diém)

J Tiéu chi 4: Bo luong, phan tich va quan 1y tri thic (90 diém)

J Tiéu chi 5: Quan 1y, phét trién nguén nhan luc (85 diém)
% Tiéu chi 6: Quan Iy qua trinh (85 difm)
% Tiéu chi 7: Két qua hoat dong (450 difm).
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Pho Tha tuéng Nguyén Thién Nhan
trong budi 1é trao gidi khang dinh:
GTCLQG rat céy nghia trong viéc nang
cao sUc canh tranh ctia sdn pham,
hang héa va dich vu ctia Viét Nam, dac
biét trong xuat khdu. GTCLQG gilp
DN cé diéu kién hoc hoi, danh gia va
cai tién mot cach toan dién cac hoat
déng quan ly, chat luong san pham...
Day clng la co héi tét dé cac DN doat
gidi thuéng quang ba thuong hiéu
san pham, gép phan nang cao kha
nang canh tranh trong thdi ky hoi
nhap kinh t&€ qudc té.

Sau 16 nam thuc hién, Tp.HCM da cé
91 lugt DN dugc trao tang GTCLQG
trong dé cé 13 DN doat gidi vang, 7
DN dat giai chat lugng quéc té chau A
- Thai Binh Duong. Nhiéu DN cé uy tin
tham gia gidi nay nhu Cong ty Phan
bén Binh Dién, Cong ty TNHH SX&TM
Nhon Hoa, Ngan hang Thuong mai C6
phan A Chau... Ndm 2011, Tp.HCM c6
8 DN dugc trao tang GTCLQG trong
do6 c6 1 DN doat giai vang, 7 DN doat
gidi bac.
Cudc chai
danh cho nguai chuyén nghiép

Theo baTranThi Ngoc Bich - Pho Giam
déc Chi cuc Tiéu chuan Do ludng
Chat lugng Tp. HCM thi giai thudng
GTCLQG la co hoi d€ nang cao chat
luong quan ly ctia DN vdi chi phi thap
va hiéu qua lau dai. Tuy nhién, khéng
phai DN nao ciing ndm bat dugc co

Ph6 Thu tuéng Nguyén Thién Nhdn va Bé truéng
B6 KH&CN Nguyén Qudn trao gidi cho cdc Doanh nghiép dat gidi
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SciTech Biz ¢4

Ong Trinh Minh Tém - Phé Gidm déc S6 KH&CN TP.HCM
phat biéu tai buéi hop bdo GTCLQG va gidi thudng Chdt luong

Quéc té chdu A - Thdi Binh Duong nam 2012

hoi nay. Trong nam 2012, Tp. HCM cé
dén hang chuc ngan DN nhung chi cé
8 DN tham gia GTCLQG. Nam nhiéu
nhat cting chi ¢4 13 - 14 DN tham gia.
Diéu nay c6 nhiéu ly do: gidi han cla
giai kho, DN viét bao cao phai mat 1-2
thang, tra 16i gan 130 cau hoi; cac DN
doat giai, khong dugc dinh liu t6i 6
nhiém méi trudng, phai minh bach vé
tai chinh, can phai c6 bao cao s6 liéu
day da trong 3 nam lién tuc... Do do,
nhiéu DN ban dau “ham h&” tim hiéu,
tham du cac I6p tap huan viét bao cao
cho giai thuéng nhung roi cing danh
“lac dau’, hen mot vai ndm sau quay
lai, khi d& du diéu kién.

Mat khac, nhiéu DN va ngudi tiéu
dung chua biét dén GTCLQG ciing
nhu tac dung ctla gidi thudng, e ngai
rang DN minh nhd, liéu c6 du tam dé

tham gia gidi thudng nay khong?.
Cac DN vira va nhoé hoan toan co thé
tham gia GTCLQG néu nhu cé su déng
thuan va chuén bi chu dao. Trong s6
nhing DN doat gidi nam nay cé hai
DN “thuéc dién nhd” do6 la Cong ty
TNHH DV&TM Nam Khoa va Cong ty
TNHH SX&TM Nhan Loc.

Chi cuc Tiéu chuidn Do ludng Chat
lugng Tp. HCM da t6 chic cac 16p tap
huan ngéan han, mién phi vé céng tac
chuan bi cho GTCLQG, l16ng ghép giGi
thiéu vé giai thudng trong cac I6p dao
tao, dua thong tin vé giai thudng lén
trang web ctia Chi cuc, ho trg kinh phi
cho DN tham gia, t§ chuic hop bao vé
giai thudng va sap tsi day sé c6 gang
gia tdng cac hoat déng gidi thiéu dé
nhiéu nguai biét vé GTCLQG.O

Doanh nghiép quan tam c6 thé lién hé dia chi:

sMQ

Chi cucTiéu chuan Do luéng Chat lugng Tp. HCM

fiochMiem 263 Dién Bién Phu, Q.3, Tp. HCM - Dién thoai: (08) 3930 0971

CTY CO PHAN TIN HOC PHAN MEM CA HEO
Dia chi: 21C-21D Nguyén Vin Troi,
phuong 12, quan Phui Nhudn, TP. HCM
Dién thoai: 08. 3844 3522

Fax: 08. 3844 5408
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